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By Katie Edwards and John Wright 
 

Welcome to the December FLAG! Weôre trying something new with the newsletter, starting 

with this issue: themes. This issue features articles about the programming and outreach 

we are doing in these cash-strapped times ï thanks to those who submitted articles! 

The April issue will be all about creativity, so send us your brief (200 ï 500 word) articles 

on your newest and coolest ideas and innovations! Email articles to  

katie.edwards@calgarypubliclibrary.com. Weôll need these by April 1
st
, so youôll have lots 

of time to write something up about yourself or your organization. 

 

In the meantime, perhaps you would 

like to build a Christmas tree with all 

those old green books you have lay-

ing around.  

And if youôre still searching for the 

perfect gift for the librarian at the 

desk next door, check out this Gift 

Guide from Librarian in Black. 

I also highly recommend Librarianôs 

Night Before Christmas, based solely 

on this fantastic Amazon description: 

ñDue to low staffing, a librarian must 

spend her Christmas Eve stacking 

the shelves at a library in desperate 

need of renovations.ò Luckily, Santa soon arrives in a red bookmobile to help 

out. He signs ñNewbery winners and starred Caldecotts and then reads to the children. His 

elves, eager to help, stock the library shelves . . . and organize gifts according to the 

Dewey decimal system.ò Could this be more awesome? Yes, it could ï Santa has overdue 

fines. This is not unexpected, I suppose, considering he can only make it to the Library 

once a year. 

Happy Holidays! 

 

Katie Edwards is the Cybrarian (Teen Services) at Calgary Public Library. 

John Wright is the Head of the Military Museums Library, Archives and Art Gallery, U of C. 

 

Photo: Flowery L*u*z*a* 

mailto:katie.edwards@calgarypubliclibrary.com
http://www.flickr.com/photos/lmulibrary/sets/72157622977026002/detail/
http://librarianinblack.net/librarianinblack/2009/12/gifts.html
http://librarianinblack.net/librarianinblack/2009/12/gifts.html
http://www.amazon.com/Librarians-Night-Before-Christmas/dp/1589803361
http://www.amazon.com/Librarians-Night-Before-Christmas/dp/1589803361
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By Sarah Jones 
 

Itôs beginning to look a lot like Christmas!  I love this time of year, particularly when Iôm 

looking back at all the things that have been accomplished in the past year, and all the 

things that are in the works for 2010.  

In the past few months we have enjoyed two great events: the annual Bubbly Brunch and 

NetPub.  The Bubbly Brunch was held on a Sunday in September when roadwork con-

spired against us in finding our way to Fort Calgary.  Thanks to everyone who navigated 

their way around the maze to get there ï your reward was the tasty food and even better 

conversations!  NetPub was held at the Kingôs Head Pub this year, directly after the last 

session on the Thursday of Netspeed.  Thanks to both LISAA and GELA for their support 

in hosting this event ï it was a wonderful meeting of the minds after some inspiring ses-

sions (and I know I enjoyed the beer and food)!   

As I write this I am planning what wine to purchase for our 

Bylaws Wine and Cheese event.  A lot of work has gone 

into a revision of our bylaws this fall.  The result is a docu-

ment that will more fully represent the work we do, and 

will also comply more directly with government regula-

tions.  By the time this is published Iôm sure we will have 

had a successful event ï and hereôs hoping I made the 

right choice about what (and how muché) wine to buy! 

One of the things that I love to do at the end of the year is look at the list of books that Iôve 

enjoyed.  So ï Iôm going to give you some of my highlights from the past year, that Iôd en-

courage you to pick up over the holidays, if youôre looking for ideas: Unaccustomed Earth 

by Jhumpa Lahiri, Coventry by Helen Humphreys, The Girl with The Dragon Tattoo by 

Stieg Larsson, Good to a Fault by Marina Endicott (and published by Calgaryôs own Free-

hand Books), and The Brutal Telling by Louise Penny.   

Your FLA executive will be planning our annual ñCalgary Libraries in Actionò (CLIA) debate 

for early February ï so keep an eye out on our events line for news on that. I hope that 

everyone has a wonderful holiday season, full of eggnog, Christmas lights, and good 

books.  See you in the New Year!   

 

{ŀǊŀƘ ƛǎ ǘƘƛǎ ȅŜŀǊΩǎ C[! tǊŜǎƛŘŜƴǘΦ  {ƘŜ ƛǎ ŎǳǊǊŜƴǘƭȅ ǘƘŜ ƳŀƴŀƎŜǊ ƻŦ ǘƘŜ IǳƳŀƴƛǘƛŜǎ ŀƴŘ [ƻŎŀƭ  

History Department at Calgary Public Library.   

Photo: Glen Bowman 
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PARENT-CHILD MOTHER GOOSE® at CALGARY PUBLIC LIBRARY 
By Diana Villeneuve 

 
As a part of the early literacy initiative, ñGrowing Readers for Lifeò, the Calgary Public Li-
brary has expanded programs for babies, young children and parents. Besides exposing 
children to books and Library resources, rich language experiences are incorporated into 
these new programs. We were anxious to take that a step further and include Parent-Child 
Mother Goose Programs

È
 (P-CMGP

È
) in our offerings; an entirely oral program that en-

hances early literacy skills through interaction. Our first program was offered in the late 
spring of 2008 and was held in one of our 17 branch locations. It filled very quickly with a 
diverse group of moms, grandparents and babies; we were surprised to see that some of 
them had travelled from neighbourhoods on the other side of the city to attend. What a 

wonderful time we had!  
 
Over the 10-week session, the parents, grandpar-
ents and children learned traditional Mother Goose 
rhymes, action rhymes, tickles, bounces, songs and 
oral stories. Following the snack each week we 
calmed the group with quieter rhymes and lullabies. 
The most popular lullaby was Yo Te Amo, which we 
sang every week. Since more than half of the par-
ticipants were English language learners, we 
learned this Spanish lullaby in Chinese, Japanese, 
French and English over the course of the session. 

One little 2-year old Chinese-speaking child went home after Week 3 and began singing it. 
Her father asked her mother (in Cantonese) what she was saying and was absolutely 
amazed to hear that she was singing in Spanish! 
 
The first P-CMGP

È
 at CPL was an unqualified success. The adults who took part abso-

lutely loved it. They gained confidence, learned skills and had fun with their children. They 
talked about instances where they had used the rhymes and songs while trapped in gro-
cery store line-ups with a fussy child, or travelling by car or airplane. They enjoyed the so-
cial aspects, and some exchanged emails and phone numbers on the last week. They 
were impressed with the knowledge and expertise of CPL staff and thrilled that the Library 
was offering the program.  
 
We now have 24 trained staff and have steadily increased the number of programs we are 
offering. The successes continue. At one program we had moms whose first languages 
were Cantonese, Mandarin, Spanish, Romanian and Russian. As a result, facilitators and 
parents all learned rhymes in these languages, teaching each other the words and practis-
ing them on subsequent weeks. It was very empowering for the moms to hear the entire 
room reciting a rhyme in their first language.  
 
Diana Villeneuve is the Literacy and Learning Advocate for Calgary Public Library. 
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OUTREACH IN THE HEALTH INFORMATION NETWORK CALGARY  

 
What is the Health Information Network Calgary?  

The Health Information Network Calgary (HINC) is the partnership under which the Univer-

sity of Calgary, Libraries and Cultural Resources, provides library services and access to 

medical research to Alberta Health Services staff working in the Calgary zone, and to pa-

tients and their families. 

 

Outreach Workteam  

When the Network began in October 2005, the former Calgary Health Region provided 

services in over 100 locations, including 12 acute care sites and 40 care centres in a geo-

graphic area the size of Switzerland (39,770 km
2
). At implementation, eleven Workteams 

were created to fulfill specific service delivery goals and outcomes as outlined in the con-

tract between the health region and the University. The Outreach Workteam was charged 

with creating a plan that would guide the delivery of library services to locations outside of 

Calgary, as well as to urban non-hospital sites, i.e. sites within the city without an on-site 

library. 

 

Defining ñOutreachò 

The Workteam first had to define the term ñoutreachò within the context of the health re-

gion. A review of the medical librarianship literature was conducted for definitions of out-

reach and to see how other libraries planned their outreach programs. In the end, the 

Workteam decided to create a definition of outreach based on the descriptions and defini-

tions found in an article by Fama et al. in the Journal of the Medical Library Association 

(2005) ï ñInside outreach: A challenge for health sciences librarians.ò 

 

In the Health Information Network Calgary, outreach is: 

 

éthe provision of information skills training and library services to é staff beyond the 

physical boundaries of the Knowledge Centres. 

This might include: 

Instruction training 
Delivery of library services, e.g. reference, interlibrary loan, literature searches and 
research assistance 
Marketing 
Liaison 
Web-based projects, e.g creation of tutorials, subject guides 
Development of new programs as identified by on-going discussions with clients, 
and assessment and evaluation of their needs 
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OUTREACH IN THE HEALTH INFORMATION NETWORK CALGARY  
(continued from page 5) 

 
What we did  

Due to the large size of the health region, the Workteam decided to divide the health re-

gion logistically into two areas: the West region would be served by the Rockyview Gen-

eral Hospital Knowledge Centre and the East region would be served by the Peter 

Lougheed Knowledge Centre [see image]. 

 

Staff at each of the Knowledge Centres were responsible for promoting the services of the 

Network in a series of ñLibrary Services Road Shows.ò In 2008, they travelled to each of 

the non-urban sites to promote the resources offered by the Network on its Web site, 

http://hinc.ucalgary.ca, and other services offered, e.g. literature searching, interlibrary 

loan borrowing, and group education sessions. Displays were set up in hospital hallways 

and meeting rooms [see image]; laptop presentations were offered to staff interested in a 

quick tour of the Web site and other HINC resources. In celebration of the Network, cake, 

coffee and cookies were provided to attract hospital staff to the display; there were also 

two iPod Nano draws for each region. 

 

 

 

 

 

 

 

 

 

 

 

 

Outcomes  

We estimate that approximately 1,000 staff were reached through our Road Show visits. 

Knowledge Centre staff noticed an increase in the number of document and literature 

search requests from staff at the sites visited. HINC staff plan to make annual Road Show 

visits, however on a smaller scale.  

 

 

http://hinc.ucalgary.ca
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OUTREACH IN THE HEALTH INFORMATION NETWORK CALGARY  
(continued from page 6) 

 

 
Lessons Learned  

Through our Road Show visits, we learned many strategies for creating a successful out-

reach plan. 

Itôs best to set up visits as an ñinserviceò ï hospital jargon for an education session. 
Itôs especially important to bring treats. We tried to reach all staff but we mostly had 
nurses attend our sessions. They are not accustomed to sessions with goodies and we 
really made an impression on them by bringing something. 
Not all Internet access is created equal. Access at the sites is, at best, variable. Some-
times itôs the only place in town that has a good Internet connection, but it can be slow. 
When creating instruction materials and providing online support, itôs important to keep 
this in mind. Also, none of the sites have computer labs, all education sessions are 
demos. This severely limits the resources you can and cannot show. 
Try to build an ongoing relationship with at least one staff person at the sites. For us, it 
was the Nurse Educator. Sometimes, they cover more than one hospital. They are the 
ñgatekeeperò of knowledge. 

Finally, donôt lose hope if it doesnôt seem anyone is using your services. We found that 
you might have given a great session but not hear from staff until months later. Hospi-
tal staff are very busy but they will remember you made a visit. 

 

References  

Fama, J. et al. (2005). Inside outreach: A challenge for health sciences librarians. 

Journal of the Medical Library Association, 93(3), 327-337. ï freely available online 

at http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1176229 

 

Taryn Lenders is the Librarian at the Alberta Children's Hospital Knowledge Centre. 

Yongtao Lin is the Librarian at the Tom Baker Cancer Knowledge Centre.  

Both work with the Health Information Network Calgary, University of Calgary. 

 
 

 
 
 
 
 
 
 

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1176229
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RECENT FLA EVENTS 
 

Our annual Bubbly Brunch was held at Fort Calgary in September 27
th
, and the food and 

conversation were excellent! Every year, the FLA fundraises in support of a literacy asso-
ciation. This year, our charity was One Laptop Per Child.  
 
OLPCôs mission is ñto create educational opportunities for the world's poorest children by 
providing each child with a rugged, low-cost, low-power, connected laptop with content 
and software designed for collaborative, joyful, self-empowered learning. When children 
have access to this type of tool they get engaged in their own education. They learn, 
share, create, and collaborate. They become connected to each other, to the world and to 
a brighter future.ò Thanks to Kat for bringing a sample XO laptop for us to check out! 
 

 
 
 
 
 
 
 
 
 

 

Everyone also had a great time at NetPub (held during the NetSpeed conference), which 

was hosted by the FLA, the Greater Edmonton Library Association (GELA) and the Library 

and Information Studies Alumni Association (LISAA). There were delicious appetizers, lots 

of drinks, and a packed house!  

A special meeting of the FLA was held this month to vote in our new bylaws. The bylaws 

were revised so that they more closely match our practices, and were passed in the vote! 

Finally, keep an eye out for our annual Calgary Libraries in Action (CLIA) event. This year, 

the debate will be about technology in libraries. Date, time, and location TBA!   

 

 

 

 
 

 
Photo: Pink Sherbet 

Photography 

http://laptop.org/en/
http://laptop.org/en/vision/index.shtml
http://wiki.laptop.org/go/The_OLPC_Wiki
http://www.thealbertalibrary.ab.ca/netspeed/index.html
http://www.fla.org/events.php
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FLA TRAVEL GRANT - APPLY NOW! 

 
Each year, the FLA offers funding to its members in the form of a Conference Travel Grant 

of up to $500. The purpose of this grant is to assist those FLA members with limited or no 

access to funding to attend a library conference related to their work. The grant may be 

applied to cover conference fees or the cost of accommodation and travel to the confer-

ence. 

Members must complete the application form prior to January 31  in order to qualify! 

For more information, check out the FLA website at http://www.fla.org/grant.php, or contact 
Jerremie Clyde, the FLA Vice-President, at flavp@fla.org. 
 

 

 

 
 
 
 
 
 
 
 
 

 

 

 
 

 Photo: Seattle Miles 

http://www.fla.org/grantform.php
http://www.fla.org/grant.php
mailto:flavp@fla.org
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MAKE YOUR VOICE HEARD 

 

Are you doing something cool at your library? Do you have something to say? Send us an article of 

200τ500 words, and it will appear in the next FLAG! 

 

For the next FLAG: articles on creativity, innovation, and new ideas! 

 

Email John and Katie at flag@fla.org.  

 

OBJECTIVE 

To bring together individuals within the Calgary community to share and promote the concerns of the 

library and information professions. 

 

MEMBERSHIP 

Library personnel from academic, public, school, and special libraries. 

 

ACTIVITIES 

Lectures, seminars, tours, and special events organized September through June, concluding with the 

Annual General Meeting. 

 

PUBLICATIONS 

FLAG, Annual Membership Directory, and the FLA Web site. 

 

SERVICES 

The FLA Jobline lists library openings in Calgary and surrounding areas at the professional, technical, 

and clerical level. It is available at: http://www.fla.org. 

We thank those who have contributed to this issue. The opinions shared are those of the individuals and not of their organizations. 

mailto:mailto:%20flag@fla.org

